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1. General Information

This Privacy Policy applies to the Citylnsider mobile application (hereinafter — the "App"),
operated by YAT "LYASHKO YULIYA SERGEYEVNA" (INN: 486989264), hereinafter referred to as
the "Operator".

By using the App, you agree to the collection and use of information as described in this Policy.
2. Information We Collect
2.1 Information you provide
e Name and contact details (when registering or contacting support)
o Email address
2.2 Information collected automatically

e Geolocation data— with your explicit permission, to show nearby attractions and
audio guides relevant to your location. You can disable location access at any time in
your device settings.

e Device information (device model, operating system version)
e App usage data (screens viewed, features used)
2.3 Payment information

Payments are processed through third-party payment services (Payme, YooKassa, CryptoBot).
The App does not store your payment card details. All payment data is handled by the
respective payment providers in accordance with their privacy policies.

3. How We Use Your Information
We use the collected information to:
e Provide and improve the App's functionality
e Show audio guides and attractions relevant to your location

e Process payments for premium content



e Respond to your support requests
e Send important notifications about the App
4. Data Sharing
We do not sell, trade, or transfer your personal data to third parties, except:
e Payment service providers (for transaction processing)
e Analytics services (in anonymized form)
e When required by law
5. Geolocation

The App requests access to your device's geolocation to enhance your experience by showing
nearby attractions and audio content. Location data is used only within the App and is not
shared with third parties. You may deny or revoke location access at any time through your
device settings. The App remains functional without location access, but some features may
be limited.

6. Data Storage and Security

Your data is stored on secure servers. We implement appropriate technical and organizational
measures to protect your personal information against unauthorized access, alteration,
disclosure, or destruction.

7. Your Rights
You have the right to:
e Access your personal data
e Request correction of inaccurate data
e Request deletion of your data
e Withdraw consent at any time
To exercise these rights, contact us at: dev@cityinsider.uz
8. Children's Privacy

The App is not directed at children under 13 years of age. We do not knowingly collect personal
data from children under 13.

9. Changes to This Policy



We may update this Privacy Policy from time to time. We will notify you of any significant
changes by updating the date at the top of this page. Continued use of the App after changes
constitutes acceptance of the updated Policy.

10. Contact Information

Operator: YAT "LYASHKO YULIYA SERGEYEVNA"
INN: 486989264

Email: dev@cityinsider.uz

Website: https://cityinsider.uz



PYCCKAA BEPCUA
MocnepHee o6HoBneHne: 30 MapTa 2026 T.
1. O6wme nono>keHms

HacTtoawas Monntmnka KoHGUAEHUNANbHOCTN pacnpoCcTpaHAeTcs Ha MOBbubHOe
npunoxeHue Citylnsider (panee — «lpunoxeHue»), kotopoe akcnnyatmpyetca ATT «/1ALLIKO
KOJINA CEPTEEBHA» (MHH: 486989264), nanee nMeHyeMbIM «OrnepaTtop».

Mcnonbays MNpunoxxeHune, Bbl cornaluaetecb co c60poM 1 Mcnonb3oBaHMeM MHGoOpMaLUn B
COOTBETCTBUM C HacToALLen [TonnTrukomn.

2. Cobnpaembie gaHHble

2.1 laHHble, KOTOpblE Bbl NpeaocTaBnseTe
e VIMA 1 KOHTaKTHbIE faHHble (Mpu pernctpaunm nim obpawieHnm B Noanep>xKy)
e AOpec 371eKTPOHHOM MoYThI

2.2 NaHHble, co6bMpaeMblie aBTOMaTUUYeCKuU

e [eonokauua — c BalLlero ABHOro pa3peweHna, anA 0T06pa>|<eva 6nmxanwmnx
ﬂ,OCTOﬂpMMeHaTeﬂbHOCTeVI M ayonornaos no BalleMy MecTononoXXeHuro. Bol MoXkeTe
OTK/THOYNTb AOCTYN K reonokaunn B nroboe BpeMA B HaCTpOIZKaX yCTpOIZCTBa.

e VHPopMaumsa ob ycTtponcTee (Moaenb, BEpcma onepaLmmoHHOM CUCTEMBI)

e [laHHble 06 ncnonb3oBaHuu MNpunoxxeHmna (NPOCMOTPEHHbIE 3KPaHbl, UCMONb3YEMbIE
byHKUNN)

2.3 NMnaté>XHble gaHHbIe

MnaTtexxmn obpabaTtbiBatoTCA YEPES3 CTOPOHHUE NNaTéXHble cepBuchl (Payme, YooKassa,
CryptoBot). lNMpunno>XkeHne He XpaHUT AaHHble BallMX NAaTEXHbIX KapT. Bce nnatéxHble
OaHHble o6pabaTbiBatOTCA COOTBETCTBYHOLLMMU NIATEXHbBIMU NpoOBangepaMmn B COOTBETCTBUN
C UX NONNTUKAMWN KOHOUAEHLMANBHOCTU.

3. Ucnonb3oBaHue paHHbIX
CobpaHHble gaHHble NCNOAb3YHTCA ANA:
e Ob6ecneuveHunsa n ynyylueHnsa GyHKUMOHanbHOCTK MpunoxeHus

e OTo0b6paxkeHus ayanornaoB 1 goctonpmuMeyaTe/ibHOCTEN NO BaLLeMy
MECTOMOTOXKEHUIO



e O6paboTku nnaTexxemn 3a NPEMNUYM-KOHTEHT

e OTBeTOB Ha BalLK obpalleHna B cny>xby noanep>kkm

e OTnpaBKkK Ba>KHbIX yBeAOMIeHUN 0 paboTe NpunoxxeHus
4. MNepepava paHHbIX TPE€TbUM NNLAM

Mbl He npoaaéM, He ob6MeHMBaEM M He NnepeaaémM BalllM NepCcoHasbHble AaHHble TPETbUM
nvuam, 3a UCKIIDYEHNEM:

e [lnatéxHbix cepBmcoB (ana 06paboTku TpaH3aKLUnin)
e AHanUTU4YecKMx cepeBuUcoB (B aHOHUMUNINPOBAHHOM BUAE)
e Cny4aes, NpeayCMOTPEHHbIX 3aKOHO4AaTENbCTBOM

5. leonokauusa

MpunoxeHue 3anpaLlMBaeT AOCTYN K reo/iokaumMm Ballero ycTponcTBa And ynyylleHums
Nnonb30oBaTENbCKOro onbiTa: 0TobpaykeHUs BAMXKanLLInX A40CTONPUMEeYaTe/lbHOCTEN U
ayaANOKOHTEHTA. [laHHble 0 MECTOMOMOXKEHMN MCMOMb3YHTCA TONbKO BHYTPW MpunoxeHna n
He nepenaroTca TPeTbMM nnLaM. Bbl ModXKeTe 3anNpeTuTb UM OTO3BATb AOCTYN K reo/1oKaLmu B
ntoboe BpeMsA yepes HaCTPOMKM ycTponcTea. [NpunoxkeHne octaércsa pabotocrnocobHbiM 6€3
[O0CTyna K reoniokaumnm, ogHako YyacTtb GYHKLNN MOXKET ObITb OrpaHnUYeHa.

6. XpaHeHMe m 6e3onacHOCTb OaHHbIX

Baluu gaHHbIe XpaHATCA Ha 3aLMLLEHHbIX cepBepax. Mbl NpMMeHsAeM COOTBETCTBYHOLLNE
TEXHUYECKME M OpraHn3aLMOHHbIE Mepbl AN 3aLMTbl MePCOHabHOW MHpOopMaLnM OT
HecaHKLMOHNPOBAHHOIO A0CTyNa, UAMEHEHUS, PaCKPbITUS UN YHUUTOXKEHUA.

7. Bawn npaBa
Bbl nmeeTe npaBo:
e [lonyynTb AOCTYN K CBOMM NEPCOHaNbHbIM AaHHbIM
e 3anpocutb ncnpaBieHNe HETOUHbIX AaHHbIX
e 3anpocuTb yaaneHue CBOUX AaHHbIX
e Orto3BaTb cornacue B ntoboe BpeMs
Ona peannsaynm aTnx npae obpawiantechk: dev@cityinsider.uz
8. Netn

MpunoxeHue He NpegHa3HayveHo anAa geter mnagwe 13 net. Mbl He cobnpaeM HaMepeHHO
rnepcoHasnbHble gaHHble aeten mnaawe 13 ner.



9. UaMmeHeHua NMonutukm

Mbl MOXKEM NepMoanYeckn 06HOBAATbL HacToALLYH MonnTUky KoHuaeHumnmanbHocTn. O6
M3MEHEHUAX Mbl YyBEAOMUM NYTEM 0OHOBNEHUA AaTbl B BEPXHEN YaCTU CTPaHULLbI.
MpoaonkeHne ncnonb3oBaHUA MNpUnoxxeHMA Nocne BHeECEHNA N3MEHEHWIM 03HavaeT
npUHATUE 0O6HOBMEHHOM [MoNUTUKMN.

10. KoHTaKTHbIE AAaHHblIe

Onepatop: ATT «J/IALLWKO HOJINA CEPTEEBHA»
MNHH: 486989264

Email: dev@cityinsider.uz

Cawnr: https://cityinsider.uz



